Frequently Asked Questions
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¢ How fast can | launch my inventory on a new marketplace?

Pentagon Connect can launch your business on a new marketplace in just a few days. While
other listings management tools take 4-6 months to list complex inventories, we launched
Puma's entire catalog on TikTok Shop in just two weeks.

¢ Dol need to use every part of Pentagon Connect?

No. Pentagon Connect is modular, so you can use just the parts that improve your operations
while keeping other tools that work for you. But using the whole of Pentagon Connect cuts
software costs by 30% on average.

e How does Pentagon Connect compare to other ecommerce operations tools?

Many tools handle just one piece, like inventory or customer service. Pentagon Connect unifies
all core operations into a single platform, ensuring real-time visibility across orders, listings,
and support. Instead of patching together separate solutions, you get one system that's built to
scale.
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