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1.

10.

11.

Dashboards: analytics overviews.

o Orders Analytics, Products Analytics, Inventory.

. Products: the master catalogue and its channel listings.

o Products, Listings, Products & Listings (combined view), Location Quantities (stock per
warehouse), Content Changes (pending content edits).

. Ai Listing Builder: Al-assisted product enrichment.

o Raw Products, Al Processes (enrichment jobs), Review & Publish (approve Al output
before it's pushed).

. Imports: getting data into the hub.

o Imported Layouts (mapping templates), Manual Import, Automatic Import (scheduled),
Log.

. Exports: sending data out.

o Manual Export, Automatic Export, Exported IS & VS, Taxonomy exports, Log.

. Orders: order processing after the sale.

o Orders, Products (order line items), Shipments, Refunds, Claims, Manifests (courier
handover lists).

. Documents: printed and generated paperwork.

o Packing Slips, Shipping Labels, Returns Labels, Document Templates, Generated
Documents.

. Invoices: invoicing and invoice emails.

o Invoice Templates, RRP Sticker Templates, SMTP Settings & Layouts, Emails with
Invoices.

. Promotions: marketplace marketing.

o eBay Campaigns, eBay Promotion, eBay Reports, TikTok Promotions, TikTok Promotion
Products.

System: background jobs and system utilities.

o Custom Views, Import/Export Schedule, Marketplace Feeds, eBay LMS Jobs, Stock
Updates in Listings, SKUs Suffix Addition, FTP File Mover, Amazon Reports.

Channels: marketplace accounts and the setup around them.
o Channels, Account Stock Profiles, Locations, Sellers.
o Courier Service Providers.

o FTP Credentials, Users, Group Rights, Content Manager Group.
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12. Connectors: links to external systems.

o Shopify, Magento2, StoreFeeder, Its Perfect, OMS Pro, Ship Engine, Amazon MCF, Fuse5,
ShippingEasy, Pimento, ShipStation, ShipWise, AIM.

13. Couriers: courier setup, each item with a quick-add.

o Couriers, Courier Service Providers, Courier Shipping Rules.

14. Custom: client-specific modules, each with a quick-add.

o Part Synergy Target Profit, Part Synergy Shipping Target Profit, Part Synergy Channel.
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