Support FAQs

Last updated 23 Sept 2026 ' Owner Bogomil Paviov Tags Knowledge Base

How to handle customer support and answer the most common customer questions.

Support Processes

e How to handle customer messages:
o Response time standards (e.g., 24h for email, 2h for chat)
o How to escalate technical issues

o Who's responsible for each support channel

Written documentation for these support processes is coming soon. For general product FAQs, see
the Frequently Asked Questions page.
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